Dartmouth
Health

Developing Cultural Sensitivity
and
Understanding its Role in
Nursing Practice

Monday, April 24, 2023

Registration: 7:30 - 8:00 am
Conference: 8:00 am - 3:30 pm
Auditoria C and D, Dartmouth Hitchcock Medical Center, Lebanon, NH

OVERVIEW

Cultural Sensitivity requires excellent listening skills and the
ability to build trust with others. Because it influences
outcomes such as patient experience, patient safety, and
workforce health, cultural sensitivity is an important quality
that nurses and other healthcare professionals should
develop. Yet, being culturally sensitive can be challenging
at times, especially when we hold strong beliefs that are
different from our patients and peers. In an organization
that thrives on the principles of DEIB, how can we learn to

walk-in or late registrants on the day of the learning activity.

To register, please visit the event website: https://dh.cloud-
cme.com. For registration questions, please call (603) 653-1234 or
email clpd.support@hitchcock.org.

If you need to cancel your registration, please call (603) 653-1234
or email clpd.support@hitchcock.org. Cancellations should be
made seven (7) business days in advance of the learning activity.

ACCREDITATION

avoid assumptions, set-aside biases, and be sure we are
treating everyone with dignity?

Join Beth Boynton, MS, RN, CP, and Jennifer Orbeso,
DNP, RN, for an interactive workshop during which you will
learn about terms associated with cultural sensitivity,
participate in fun activities, and explore case studies that
are designed to boost your awareness, skills, and practices
as culturally sensitive professionals.

LEARNING OUTCOME

At the conclusion of this learning activity, (at least 75% of)
participants will be able to discuss the importance of
incorporating culturally sensitive care into their nursing
practice.

REGISTRATION

The registration fee is $30. NEAH members and member
organizations are $25. Dartmouth Hitchcock Medical Center
and Clinics employees are $20. Need-based scholarships
are available to employees. For information, please email
amanda.e.sanchez@hitchcock.org.

Advance registration is required for planning purposes.
Please make every effort to register seven (7) business
days in advance of the learning activity. We will not accept

Dartmouth Health Nursing Continuing Education Council is
accredited as a provider of nursing continuing professional
development by the American Nurses Credentialing Center’s
Commission on Accreditation.

This educational activity carries 6.0 contact hour(s).

QR CODE

REGISTER ONLINE: https://dh.cloud-cme.com
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