
Tuesday, September 13, 2022 
Registration: 8:00 – 8:30 am  

Conference: 8:30 am – 3:30 pm  
Auditorium E, Dartmouth Hitchcock Medical Center, Lebanon, NH  

 

    
                                                                                                                                                                                                                                

                                                                                    

                                                                                                                                                                                   
                                                                                                                                                                           

                                                                                                 

                                          

 

 

 

 

  
 

 

 
 

 

  

 

 

 

  

 

 

 

  

  

 

OVERVIEW 
Working with people in need of palliative or 
hospice care can be challenging and yet, very 
rewarding. It is essential that health care 
professionals are able to provide comfort, 
support, and guidance to patients who may 
feel afraid and vulnerable. People who work 
with this patient population benefit from 
continuing education in order to ensure that 
they have the knowledge, skills, and behaviors 
that are necessary to provide care that is 
based on the most recent evidence. Please 
join us on September 13th as we review the 
scope of practice and key content areas of 
importance for LNAs who practice in clinical 
care settings that offer palliative and/or 

hospice care.   
 

LEARNING OUTCOME 
At the conclusion of this learning activity, (at 
least 75% of) learners will be able to discuss 
the scope of practice for the nursing assistant 
in palliative and hospice care.  
 

REGISTRATION 
The registration fee is $20. NEAH members 
and member organizations are $15. 
Dartmouth Hitchcock Medical Center and 
Clinics employees are $10. Needs-based 
scholarships are available. Please contact 
Amanda.E.Sanchez@hitchcock.org with your 
need.  
 

Advance registration is required for planning 
purposes. Please make every effort to register 
seven (7) business days in advance of the 
learning activity. We will not accept walk-in or 
late registrants on the day of the learning 
activity.  

 

To register, please visit the event website: 

 

 
 

https://dh.cloud-cme.com. For registration 
questions, please call (603) 653-1234 or 
email clpd.support@hitchcock.org.  
 

If you need to cancel your registration, 
please call (603) 653-1234 or email 
clpd.support@hitchcock.org. Cancellations 
should be made seven (7) business days in 
advance of the learning activity. See the 
event webpage for the cancelation policy. 

 

Attention Dartmouth Hitchcock Medical 
Center (DHMC) Employees: By registering 

for this learning activity, you are agreeing to 
attend. DHMC is allocating resources for 
your attendance and participation. If you 
cannot attend, you must provide the 
appropriate notification as soon as 
possible:  ideally more than 24-hours in 
advance of the program start date. (In more 
emergent situations, an emailed explanation 
of the inability to attend, by either the 
registrant or a supervisor, is acceptable.)  If 
you do not attend the activity and fail to 
provide appropriate notice, you may receive 
corrective action from your supervisor. 
 

ACCREDITATION 
This activity provides 5.75 hours of 
continuing education.  

 

A Certificate of Attendance will be provided.   
 

 

 
 

REGISTER ONLINE: https://dh.cloud-cme.com    

AGENDA 
8:00 – 8:30 am 

Registration and Continental 
Breakfast (provided) 

8:30 – 9:00 am  

Welcome and Overview of 
Palliative Care and Hospice 
Jillian Miller, MSNed, RN-BC, 
CHPN 

9:00 – 9:30 am   
Pain Management  
Jillian Miller, MSNed, RN-BC, 
CHPN 

9:30 – 10:15 am  

Symptom Management  

Jillian Miller, MSNed, RN-BC, 
CHPN 

10:15– 10:30 am Break  

10:30 – 11:15 am  
Ethical Issues  
Jillian Miller, MSNed, RN-BC, 
CHPN 

11:15 am – 12:15 pm   

Loss, Bereavement, and 
Spiritual Care  
Kristen Johnson, MS, CCLS, CT  
Margaret (Mati) Engel, M.Div 

12:15 – 1:15 pm  Lunch (provided 

1:15 – 2:15 pm    
Communication  
Natalie Martin, BSN, RN, CHPN  

2:15 – 3:15 pm  

Care at Dying   

Jillian Miller, MSNed, RN-BC, 
CHPN 

3:15 – 3:30 pm  

Debrief and Credit Claim 
Sheets  
Jillian Miller, MSNed, RN-BC, 
CHPN  

 

QR Code 
  

 
 

 

 
 
 
 

Palliative and Hospice Care  
for 

 MAs and LNAs  
 
 

 

Save the Date!  
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