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SUCCESSFUL COMPLETION

In order to successfully complete the program, you must attend the event or session(s) and complete the online evaluation. The evaluation must be completed and submitted within 30 days after the activity for credit to be awarded to your online transcript.

Partial credit may be awarded for attendance; however, you must attend the entire session in order to claim full credit for the session.

ACCESSING THE ONLINE EVALUATION (The evaluation is available the day after the event)
· Go to https://dh.cloud-cme.com/
· Note: The new system launched on June 21, 2022. If you have not accessed the new system yet, you will need to reset your password. Click Sign in and click on the Forgot Password link to begin the reset password process.
· Click Sign in.
· Click on the My Account menu tab.
· Click on Evaluations.
· Click the Complete Evaluation button to access the evaluation.
· Fill out the evaluation and then click submit. Contact hours will then be applied to your transcript. You can view your updated transcript by clicking on the Transcript menu tab.
· For questions or technical support, please email clpd.support@hitchcock.org or call (603) 653-1234.

ONLINE FOLLOW UP MATERIALS

Evaluation: The day after the program, follow the above instructions to complete the online evaluation and claim credit. The Center for Learning and Professional Development (CLPD) values your feedback regarding this program.
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Commitment to Change (CTC): You will be asked to complete the CTC.  The CTC is designed to fulfill Dartmouth’s accreditation requirement to link your learning to your professional development, practice changes or improvements in patient outcomes. Your self-reflection and completion of the CTC and activity evaluation not only enhances your practice, but furthers our ability to provide quality continuing education in the future. 

TO ACCESS YOUR ONLINE TRANSCRIPT
1. Visit the Continuing Education for Professionals website 
2. Click the Sign In link on horizontal navigation bar or use the “Sign In or Create Account” button under the photo on the homepage.
3. Log in with your email and password. Your email is whatever you used to establish your initial account. If you are not able to log in, click the “Forgot Your Password?” button. An email sends to you with instructions to reset your password - assuming it is in the system. If it is not in the system, you may try a different email address. Please do not create a new account if you believe you already have one. Email clpd.support@hitchcock.org for questions about which email you used to create the account originally if you are unsure.
4. Once you log in, click the Transcript link in horizontal navigation bar.
5. Your transcript will generate on the screen. You can filter the transcript for a date range.
6. Once the transcript has been filtered by date range, you can download it as a PDF or email it:
7. *New Feature* - You can now add certificates or transcripts from other accredited providers to your CE for Professionals account in order to track all CE documents in a single location. Do so by using the Upload Files button.
Visit the Help Page for more information!
Clpd.support@hitchcock.org
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